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Headlines

 ARRA is the main impetus behind healthcare information
technology activity in the market

— Half named achieving meaningful use as their top IT priority over the
next two years

* More than two-thirds are making additional investment to
qualify for Stage One of meaningful use

* Implementation of ICD-10 was named as the top financial IT
focus by nearly half of survey respondents

* Lack of financial support and staffing resources are the two
key barriers to implementing IT
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Business Issue with Most Impact on Healthcare

Healthcare Reform

Policy Mandates

Financial Considerations
Technology Considerations

Health Information Exchange
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Not Applicable

36%

38%

® 2011
® 2010
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Key Business Objective

: : 25%
Achieve Stage One Meaningful Use . oY
Not Applicable

Improve Patient Care 20%

Improve Operational Efficienies

Sustain Financial Viability

m2011
®2010

Increase Market Share
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Investment in ARRA

68%
59%

Making Additional Investment

Identifying Gaps, But Waiting to Invest

Existing Systems Qualify Use for Meaningful Use
Not Making Any Investment At This Time

Other

m2011
@ 2010

Don't Know
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Lack of Data Metrics

Achieving End User Acceptance

Lack of Adequate Staffing Resources 37%
Lack of Funding . 8%
Not Applicable
Inability to Complete Requirements on Time ,6%
Not Applicable
0
Lack of Adequate Technology 17%
Don't Understand Requirments _5%
Not Applicable
Don't Know >
Other 13% ® 2011
No Barriers = 2010
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Status of Electronic Health Record (EHR)
Implementation

Net Yet Begun to Plan
Developed Plan

Signed a Contract

34%
32%

Begun to Install in One Facility
Fully Operational in One Facility

Fully Operational Across Whole Organization

m2011
@ 2010

Don't Know
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Top IT Priority—Next Two Years
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Achieving Meaningful Use

Focus on Clinical Systems

Optimizing Current Systems

Leveraging Information

Focus on Ambulatory Systems

49%

m 2011
= 2010
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Most Significant Barriers to Implementing IT

Lack of Adequate Financial Support

24%
Lack of Staffing Resources
Vendor Inability to Deliver Product
Difficulty in End User Acceptance m2011
m 2010

Top Ten Responses
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Area that IT Can Most Impact Patient Care

41%

Improve Quality Outcomes
p Quality 37%

Reducing Medical Errors
Standardizing Clinical Care

Proving Competitive Advantage

m 2011
@ 2010

Supporting Staff Productivity
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Health Information Exchange (HIE) Adoption

Don't Know what an HIE is

No Plans to Participate

41%
HIE In our Area / Don't Participate
Required to Participate

0
Participate in HIE 44%

Participated in Failed HIE

m2011
@ 2010

Don't Know
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Expected Change in IT Staff in Next 12 Months

64%
Increase
66%

No Change

Decrease m 2011
2010
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Definitely Increase
Probably Increase
No Change

Probably Decrease

Definitely Decrease
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Questions
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